Tech Tip Tuesday—December 16, 2014

by David Hirsch

Zone rates — company rates

As we've discussed in the past, zone rates are where all the flat (zoned) rates are stored. Typically

people use “standard” rates here (usually based on vehicle type), and if company has a discount, that

can be handled by auto-applying a discount.

However, sometimes it is the case that you want to have a special rate for a particular client—and you

don’t want to show any discount, but just show the special rate. (Maybe the “special” rate is higher

than your standard rate.) While this could be handled with a rate agreement, there is an easier, faster

way.

You begin by bringing up the zone profile you want to work with, and selecting the city pair for which

you want to enter the special rate. In the below example, we’ve selected Main Line Area West to/from

JFK. Notice that just under the “Transfer” button that you click on to enter a standard rate, there is a

button labeled “Company Transfer”.

B3 - Zone Information for Sedan -.________---__

Select 3 Zone

State[Province) ﬁ

Zip[Pogtal Code]

Select a kajor Zone

State[Pravinze)
Zip[Postal Code)

T —

b ain Lire Area

kercer County Marth

Mercer County South

Chester County Central P, 30tk Street Station e S
Chester County MNw P&, Aflantic City Area KA}
Chester County South P&, Aflantic City Intl. Airport ACY M) 08234
Cumberland County MJ East MJ Balt. "W ash. Intl. Airport By WD 21240
Cumberland Caounty NJ West MJ Dulles [ntl Airpart (A0 DC 20041
Delaware County P& John F. Kennedy |ntl Airport JFE My 11430
Delaware Morth Central DE J LaGuardia Airport LGA MY 11371
Dulles Intl Ajrport (A0 DC 20041 Metropark. Train Station MJ M) 08830
Ezzew County M) Mewark Area Ml Monmouth Executive Airport BLM M) 07727
E zzew County MJ Morth Ml Mewa v'ork, City MY

Ezzex County NJ South MJ Mewwark. Liberty [ntl Airpart E'WH MJ 07102
Gloucester County MJ Marth MJ Philadelphia Center City P,
Gloucester County MJ South MJ Philadelphia Intl Airport P 19153
Hudzon County MJ Marth MJ Raonald Reagan 'wazh. Natl Airpaort DCA, DC 20001
Hudzon County MJ South MJ Teterbaro Airport TEE M) 07608
Hurterdon County NJ E ast MJ WILMINGTON TRAIN STATION DE 13803
Hunterdon County MJ South Ml

Hunterdon County MJ West Ml

John F. Eennedy Intl dirport JFE, M 11430

LaGuardia dirport LGA M7 11371

Lancaster County Marth P&,

Lancaster County Sauth P&,

b ain Line Area East Fa,

&

-

Transfer

g

Company
Transfer

Detail

[ Detad |
| 55

==

Edit

Delete

Multiple
Deletion

!

Apply To

Copy
Fone
Rates

Exit

~ ~ o a- n [

If you have never clicked it before, when you do, you will be greeted with a nearly blank screen—since

there are no rate overrides.
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Once there, click on the “Add” button in the lower left corner, and select the company for which you
want to add the override rate, change the rate (and any other numbers you want to make different from
standard), and the click on Save.
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Once done, when a client from that company books, the new rate will automatically be entered.
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